
 
 
 
 
 

Member Care  
Unit Leaders/Families/Unit Commissioners 

 

Best source of information – https://nhscouting.org and https://experiencebasecamp.org  
Most efficient way to seek assistance – visit https://nhscouting.org/help-center/ or email support@nhscouting.org  

To report a Youth Protection Incident, Serious/Fatal Accident, Serious Illness & Near Miss Incidents call: 1-844-SCOUTS1 
 

You can expect to receive customer support in the following areas from these Team Members: 
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General Questions & 
Information

BeAScout.org

Re-chartering

Unit Health/Assistance 
Requests

ScoutBook

New Leader 
Onboarding & Training
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Family Friends of 
Scouting

Maple Syrup & 
Pancake Mix Sale

Camp Cards

1,000 Miles or Bust

Popcorn Fundraiser

Unit Money Earning 
Applications
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General Membership 
Questions & Information

BeAScout.org

New Member Recruiting 
Plans

Recruiting Materials & 
Support

New Unit Onboarding & 
Training
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Granite Base Camp

General Program Questions & 
Information

District Activity Support

Advancement

Council Programs (Scouting for 
Food, Jamboree, NHX, etc.)

Summer Camp

Order of the Arrow

Training

https://nhscouting.org/
https://experiencebasecamp.org/
https://nhscouting.org/help-center/
mailto:support@nhscouting.org

